www.haryanasamvad.gowv.in

August 16-31,2021

Volume 25

haryanareview@gmail.com

POLICIES ON RENTAL HOUSING;

HR DEPARTMENT FORMED

New recruitment and regulation of services P2

GIVING INDUSTRY, JOB CREATION

BIG RURAL PUSH TO MAKE HARYANA

‘BEROJGAR MUKT, ROZGAR YUKT’

PP4-5

HARYANA GIVES INDIANATIONAL
ANTHEMMOMENT IN

By AJAY BHARDWA)

ion Dut it contrbured
uth of the

a won its firs
athletics.
wn Twitter

' Manoha
e that the falent
n

port 1
of 1e

4 Ikl a
Tu addi

/ felicitanon  fimchon i
Panchkula Harvang Govemor Ban-

INSIDE STORIES +

Haryana takes
tap water to

all schools,
ashramshalas,
& anganwadis
Following the principle of
Prime Minister Mr Narendra
Modi's vision of ‘Sabka
Soath, Sabka Vikas, Sabka
Vishwas,’ the motto of NJJM

is -~ No one s left out and
every household.. Pé6

Haryana Police
extraordinaire

Scores a perfect 100 beating
all other states in the
country inimplementing
Crime and Criminal Tracking
Network System.. P7
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Want to sell your land? Note,
state govt. too is a buyer

Haryana scripts policy to create a land bank

By PARVEEN K MODI

Iways-on-the-look-out for
ways to de-stress the distressed
in Haryana, the Mano-

har Lal Govermnent has now come
up with a policy under which farmers
will now be able to sell land to the
state govermment which would set
up a land bank. Haryana Review had
reported this move in its May 16-31
issue under the headline: “Land Bank
to kill two birds with one stone™

The policy. approved by the state
Cabinet and notified by the Haryana
Revenue and Disaster Management
Department. seeks to serve the twin
objectives of preventing the land

owners from resorting to distress
sale, and making chunks available
to different departments of the state
govermnent for setting up essential
public services.

Besides the land offered for sale
by farmers to the govermment, the
land bank will also include chunks
of surplus land as had been acquired
by various departments under the
Land Acquisition Act. 1894 but not
needed now. The Revenue Depart-
ment will consolidate the land to
provide the same to the departments
wanting it for setting up projects of
public use and welfare.

It will also make things easy for
the state government which has been
experiencing a lot of difficulty in mak-

ing land available to the departments.

Giving details, Mr Sanjeev
Kaushal, Financial Commissioner,
Revenue and Additional Chief Sec-
retary. said it had been observed
that landowners at times had to
make distress sale of land, espe-
cially those living abroad. due to
slump in market or due to pandem-
ic, pressure of middlemen or for a
plethora of other reasons.

The proposed bank will offer a
win-win situation for the landown-
ers/ farmers, and the state govern-
ment. While the former will be able
to sell land at a competitive price,
the latter would not have to look
the other when partment
knocks at‘a'laejjfr door g for set-

ting up public utilities.

Land will be provided to the de-
partments for setting up essential
services, including waterworks,
power sub-stations. colleges and
other specialized institutions of
higher learning. including wniversi-
ties, medical colleges, hospitals and
polytechnics ete.

The bank will be set up under the
Policy for Purchase of Land Volun-
tarily Offered to Government For
Development Projects, Creating Land
Bank for Govermnent Department,
inchiding Boards and Corporations.

Landowners, including farmers,
wanting to sell land to the govern-
ment o obtain a competitive price,
can apply on the online portal of the
Director, Land Records, to make an
offer of his land to the state by giv-
ing complete details of land. inchid-
ing negotiable price of the same.
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Policies on rental housi

HR Department formed

New recruitment and regulation of services of the govt. employees among the main tasks

HARYANA REVIEW BUREAU

he Haryana Cabinet that met

under the chairmanship of

Chief Minister Manohar Lal
has approved the creation of a new
Department namely the Human
Resources Department under the
Chief Secretary.

The new department has been
created with a view to ensuring that
standards and norms, as laid by HR
Department are followed by De-
partments, in the recrunitment. regu-
lation of service conditions posting/
transfers, the deputation of person-
nel; to ensure implementation of
State Training Policy 2020, to en-
sure unified administrative control
over all the employees of Group A.
B, C & D. including HCS. to ensure
maintenance of Common Cadres
through a single department, to en-
sure maintenance of the integrity of
the public services and eradication
of cormuption, to ensure fransparen-
cy in recritment through Commen
Eligibility Test.

The scope of the Department
will be — Regulation of Service
conditions of all Government
posts, HRMS, HPSC/HSSC,
Policy regarding CET., Training
Policies, Training of State level
Government employees, Traiming
Institutions, policy regarding tem-
porary and contractual services,
online transfer policies, Ex-gratia
policy. Service Rules. Policy for
the maintenance of the integnty of
the public services and eradication
of corruption & weeding out of em-
ployees on grounds of inefficiency

k\& cormiption and restucturing of

The ChiefMinister, Mr Manahai Lal, presiding over a Cabinet meeting, in Chandigarh

Departments from time to time.

AFFORDABLE RENTAL
HOUSING POLICIES

While addressing the housing needs
of students. working women, labour
and senior citizens, efe. in Haryana
and further envisaging Chief Minis-
ter Manohar Lal's vision of assuring
affordable houses to all, as many as
five Affordable Rental Housing Pol-
icies have been formulated by the
State Government.

The Cabinet accorded approv-
al to these five Affordable Rental
Housing Policies namely Policy
for planned development of Retire-
ment Housing. Affordable Rental
Housing, Policy for planned Devel-
opment of Smdent Rental Housing,
Policy for planned Development of
Medico Assisted Living Facilities
and Policy for planned Develop-
ment of working Women's hostel.

The five policies have been for-
nmlated tlwough the gant of CLU
permission under the Haryana Sched-
uled Roads and Controlled Areas
Restriction of Unregulated Act, 1963
and throngh the grant of license under
Act Haryana Development and Reg-
ulation of Urban Areas Act, 1975,

Suggestions and  objections
were sought from the general pub-
lic for the said policies and relevant
suggestions have been suitably in-
corporated in the policies.

HCS (EXECUTIVE)
RULES AMENDED

The Cabinet has approved the
amendment in Haryana Ci\‘il Service

(Executive Branch) Rules, 2008,
As per the said Rutes for Dcpnn-
mental E m of Assi

ASSEMBLY MONSDON
SESSION FROM RUE. 20

The state Cabinet has
given its recommendation
to start the monsoon
session of the Haryana
Vidhan Sabha from
August 20, In this regard,

permission will be
taken from the Haryana
Governor The duration
of the Assembly Session
would be decided inthe
meeting of the Business
Advisory Committee.

Comunissioners, Extra Assistant
Commissioners and Candidates for
the post of Extra Assistant Com-
missioners, earlier there were three
standards of examination ie. pass
with credit (75% marks), higher
standard (67% marks) and lower
standard (50%6 marks). The Rules
have been amended with notifica-
tion dated January 6. 2021, and now.,
there are only two levels to pass the
dqmmncnlal examination i.e. with
credit (75% marks) and pass (50%
marks) and thus. there is no level of
“Higher Standard” to pass the de-
partimental examination in the said
Rules of Departmental Examination
for Extra Assistant Conunissioner.
The matter has been considered
by the State Government in pursu-
ance of the said amendment dated
January 6, 2021 for the Rules and
it has been decided to delete the
words “by the Higher Standard”
from Rules 21 and 24 of “Rules.

2008™ accordingly with effect from
January 6. 2021 i.e. the date of no-
tification of amendment in Rules.

NEW TRANSFER POLICY

FOR TEACHERS

The Cabinet approved amendments
in the Teacher Transfer Policy-2016
to ensure equitable, demand-based
deployment  of Teachers/School
Heads, in a fair and tansparent
manner so as to profect the academ-
ic interest of the students.

As per the amendment now the
persons having vision and loco-
motors disabilities from 31 to 50
per cent would be given 10 marks,
while earlier the said disability per-
centage was from 40 to 60 per cent,
Similarly the now the persons hav-

a vision and locomotors dis-
abilities above 30 per cent and up
to 75 per cent would be given 20
marks, while earlier the said per-
centage was from 60 to 80 per cent
and the marks given were only 15.

Likewise. as per the amend-
ments, the disability parentage of
vision loss or locomotor disability
for any reason has been reduced
from 100 per cent to more than 75
per cent.  Besides this, now any
teacher willing to participate in
Transfer drive can participate, if
he/she desires zo. irrespective of
histher stay in the cument zone/
school. This change will also be
applicable to respective clanses of
Transfer Policy for Clerks, Assis-
tants and Lab Attendants also.

Under the amended rules, now
the Guest Teachers working in
various schools across the State
would be included in the online
transfer drive. Furthermore, as per

the amendmen! made vnder in-
voluntary deemed vacancy, a post
occupied by guest/ adhoc teacher
has also been included along with
existing provisions.

HISAR AIRPORT NAMED

AFTER MAHARAJA AGRASEN
The cabinet approved the decision to
name the airport of Hisar afier “Ma-
haraja Agrasen Airport Hisar”. The
chief minister said that work is going
on to extend the airstrip at Hisar air-
port from 4,000 to 10,000 feet.

SKILLEMPLOYMENT
CORPORATION

The Cabinet has approved the
formation of the Haryana Skill
Employment Corporation. From
now onwards, all the outsourcing
recruitments will be done tln'ou[glﬁ
this Corporation. With skill train-
ing, unemployed youths will be
able to register their names on its
portal. The names registered on the
Saksham Yirva Portal will also be
registered on its portal.

82,000 NEW CARDS

FOR BPL FAMILIES

The Chief Minister said that so far
82,000 families have been identi-
fied in the Income Verification Sur-
vey of Parivar Pehchan Patra Yo-

jana, whose annual income is less

than Rs 1.8 lakh. BPL cards will be
made for all of them He said that
along with this, 75,000 such fam-
ilies have been identified during
this survey, whose income is more
than Rs 1.8 lakh and they are tak-
ing benefits of schemes made for
BPL families whose names will be
deducted from the BPL list.
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boldenboys who wrestled
for silver and bronze

avi Kumar Dahiya and Bajrang
Punia have been the silver and
ronze boys for the country.

Ravi Dahiya finished with the sil-
ver medal after losing 7-4 to World
champion Zaur Uguev of Russia in
the keenly-fought men's 57kg free-
style while Worlds silver medallist
Deepak Punia went down fighting
to San Marino's Myles Amine 4-2
in an 86kg bronze medal.

The 23-year-old Ravi became
the second Indian wrestler, after Su-
shil Kumar, to get a silver medal in
the Olympics. He had lost to Uguev
in the semifinal of the World wres-
tling championships in Nur-Sultan.
Kazakhstan, in 2019,

In the much-anticipated gold
medal contest. Ugnev took an early
lead by pushing Ravi out of the circle
twice. Ravi. a Worlds bronze medal-
list and a two-time Asian champion,
canght up with the Russian Ihl‘Ong]l
a fine takedown from the left.

Bajrang Punia is an Indian free-
style wrestler hailing from Hary-
ana. He is curently ranked number
2 in the 65 kg weight category. He
is the only Indian wrestler to have
won three medals at the World

Wrestling Championship.

In Tokyo, he defeated his oppo-
nent 8-0 i the play-off to secure
his first Olympic medal. He tasted
lis first gold medal, finally, after
two years at the 2017 Asian Wres-
tling Championship held in Delhi.
He won another gold at the Com-
monwealth Games in 2018 in the
men's freestyle 65-kg category. He
scored his 3rd gold medal in the
2018 Asian Games.

He became world munber 1 in
the 65-kg category after clinching
a silver medal at the 2018 World

Wrestling Championship. A bronze
medal at the 2019 World Champi-
onship earned him a ticket o the
2020 Summer Olympics.

Tokyo Games bronze medallist
Bajrang Punia’s Olympic campaign
was marred by an injury to his right
knee that he p\ci.ed at the Ali Ali-
yev tournament in June.

Bajrang injured his knee during
the semi-final bont against Abul-
mazhid Kudiev in Russia and re-
sorted to physiotherapy and reha-
bilitation to be able to take the mat
at the Olympics. In Tokyo, barring
his bronze medal playoff against
Daulet Niyazbekov. he grappled
with a strapped knee.

India’s newest wrestling star Ravi
Dahiya picked up an impressive sil-
ver on his Olympic debut but the
country was left emotionally stimed
by its lionhearted men’s hockey
team players who secured a bronze
that washed away four decades of
pain and disappointment that the
sport and its followers have endured.

A toast to two
[Haryana sticks

s the Indian men's hockey
team registered a memorable
win to claim the bronze med-
al by defeating Gennany 5-4 at the
Tokyo Olynpics it was yet another
moment of celebrations m Haryana
to raise the toast for Surender Kumar
and Sumit Kumar who played a piv-
otal role in the team’s performance.
Kurad, the native village of mid-
fielder Snmit Kumar, 25, i Sonepat
district started dancing in ecsiasy as
the news broke out. It has been quite
a challenging journey for Swmit
who belongs to a landless labourer’s
family and did odd jobs. including
working as a dhaba cleaner, to make
ends meet. His elder brother, Amit
Kumar, quit playing hockey so that
Sumit could get the facilities needed
to make it to Team India.

“Before selecting the sports hos-
tel in Gumgram. Sumit worked at
dhabas in Murthal for five years so
that he could arrange for the diet
and other expenses. Milk was a lux-
wry. During his early days, he used
to travel in trains without a ticket to
save for meals and fiuits,” Amit said.

Sumit has dedicated the bronze
medal to his mother Darshna Devi.
who passed away last year “My
mother worked as a domestic help to
bring us up. Had she been alive, she
waonld have been the happiest person

today. It was her dream that India win
a medal in hockey at the Olympics.
Though she is not alive, her blessings
are always with us,” Sumit said.

India team's defender Surender
Kumar coming from Kurukshet-
a district had no easy way either,
Last year. Surender (27) tested
Covid positive and even had to face
post-Covid complications. Suren-
der had developed pain and swell-
ing in his right arm due to a blood
clot. He had to take a rest from the
game to recover.

It was 2004-05 when inspired by
others he took to hockey.

“It was a new game for us so we
decided to start playing. We request-
ed the coach there, but our financial
condition was not very good and we
were not able to buy even a hockey
stick. Then. a friend’s father, Puru-
shottamyji who used to motivate us.
gave us a hockey stick. The only
things we had at that time were our
hard work and struggle. But after we
both got jobs in 2012, the situation
improved.” recalled his brother.

Surender, who now works for FC1
in Delhi, was also part of the team in
the Rio Olympics too in 2016.
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TAP WATER
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By RAJEEV RANJAN ROY

able to ensure tap water supply

to all schools, ashramshalas,
and anganwadis. which is going to
give a big boost to children’s health
and hygiene. The achievement
assumes significance as the state
sovermment was preoccupied like
anything to deal with the second
wave of Covid-19, ~“Once schools
and aslmamshalas open. safe tap
water to children will greatly con-
mibute to their better health. im-
proved sanitation and improved
hygiene.” said the Union Ministry
of Jal Shakti in a statement.

It is worth mentioning that i
the wake of Covid-19 pandem-
ic. a campaign was launched by
Prime Mimister Mr Narendra Modi
on October 2 last year to ensure
that clean tap water is supplied to
children in schools, Anganwadi

ln a rare feat. Haryana has been

water conservation.

X,

every household in the village shou

|

centres and ashramshalas (resi-
dential schools) for their wellbe-
ing and better health. In less than
ten months since the launch of this
campaign, provision of tap water
has been made in 6.85 lalkh (66 per
cent) schools, 6.80 lakh (60 per

@ Water Quality Management Information System
(WQMIS), an online portal,
partnership with ICMR for water quality sample
collection, testing and communicating results to users.

In case any water sample tested is found to be
contaminated, an automated alert is sent to concerned
authorities to initiate remedial action. On this portal, an
individual can register his sample and choose a nearby lab
to get the water sample testet:f,J

® The water supply facilities created under NJJM is
operated and maintained by the Gram Panchayats

or their Sub-Committee, which is Village Water and
Sanitation Committee or Paani Samiti.

Development agencies like UNOPS, UNICEF and WHO
are also assisting in generating awareness about NJJM,

has been developed in

® NJJM aims to provide tap water connection to every rural
household of the country by 2024. The total outlay of the
mission is Rs 3.60 lakh crore.

cent} Anganwadi centres (AWCs)
and 2.36 lakh (69 per cent) Gram
Panchayats (GPs) and Commumniry
Healthcare Centres (CHCs) i vil-
lages across India.

Due to unsafe water, poor san-
itation and hyvgiene, children are
susceptible to water-bome diseases
like diairhen, dysentery, cholera, ty-
phoid. ete. Repeated infections due
to cousumption of unsafe water and
poor sanitation in foumative years
of children may lead to adverse
health effects like stunting, In areas
where water sources are confaimi-
nated with arsenic. fluonde, heavy
metals, etc., prolonged consump-
tion of contaminated water leads to
serious liealth issues. Therefore, tap
water supply of preseribed quality
is being provided for drinking and
cooking mid-day meal, for hand
washing and in toilets and vrinals of
schools and Anganwadi centres,

The other States which have
also been able to provide tap wa-
fer connections to all schools, ash-
ramshalas and Anganwadi centres
Andhra  Pradesh, Goa. Gujarat,
Himachal Pradesh. Kerala, Punjab,
Sikkim. Tamil Nadu, and UT of

Haryanatakes fap water foall schools,
ashramshalas, & anganwadis

Following the principle of Prime Minister Mr Narendra " Modi’s vision of ‘Sabka

Saath, Sabka Vikas, Sabka Vishwas,’ the motto of NJIM is -- No one is left out and
ld be provided with tap water connection

Andaman & Nicobar Islands, “The
provision of clean tap water supply
m all schools, ashramshalas and
Anganwadi centres have been made
in these States, despite Covid-19
pandemic and lockdown resulting
m repeated dismuptions,” added the
Union Ministry of Jal Shakti.

To ensure safe tap water to chil-
dren. Prime Minister Mr Narendra
Modi on September 29, 2020 had
appealed 1o all States and UTs 1o
reach every school and Anganwadi
centre with tap water connection on
prionity basis. To translate the vi-
sion of the Prime Minister, a 100-
day long campaign was launched
by Union Jal Shakti Minister Gajen-
dra Singh Shekhawat on October 2,
2020 to bring awareness and a sense
of wrgency to provide clean drinking
water fo children across the country.
The National Jal Jeevan Mission
(NJINM) reached our 1o States’ UTs
to ensure that during the campaizn
period, Gram Sabhas are convened
and resolutions passed 1o provide
safe water in all schools, ashram-
shalas, Anganwadi centres, Gram
Panchayat bmildings and healthcare
and wellness centres.

Big relief to power

CM announces cut in power tariff by 37 paise per unit

By PARVEEN K MQODI

imcomes stugghng to catch up

with pre-pandemic levels, pow-
er conswners in Harvana could not
have asked for more. They have
been handed relief of 37 paisa per
unit in power lariff aggregating Rs
100 crore per month. In other words,
the FSA (fuel sucharge adjustment)
of 37 paise per unit has been waived.

Tlus has been facilitated by bet-
ter planming. advanced scheduling
and paring down of the transmission
losses by the two power distribu-
tion companies-—-DHBVN and UH-
BVN—whose efficient functioning

In these days of rising costs and

earned them improved rating by the
Union Power Ministry. The reduc-
tion in power tariff was announced
by the Chief Minister. Mr Manohar
Lal, on the last day of July.

Explaining how it has been
made possible, sources said effi-
cient working enabled the discoms
to achieve substantial reduction in
the average power purchase cost of
about 46 paisa per unit during 2020~
21 over the previous year,

This has been reflected in FSA
calculations done by the state power
regulator, With a view 1o passing this
benefit in the reduction of cost to the
consumers, particularly during the
Covid rime, the state government has
decided to waive the 37 paise FSA

being charged from the consnmers.

The F5SA burden in respect of ag-
riculture consumers is already being
borne by the state government. No
gainsaymg repeating the facr that
the state govermment remains cou-
mitted to providing quality power to
the electricity consnmers of the state
at atfordable rates.

Over the last few yeas, the power
discons have tumed around logging ex-
cellent performance which was reflect-
ed m the memated rating done by the
Union Ministry of Power where Hary-
ana emerzed as the second best-per-
forming state atter Gujarat, he added.

Tt is pertinent to point ont that the
relief to power consimers comes close
on the heels of the decision of the state

A feat achieved
against all odds

In less than 10 months,
asaresult of a sustained
campaign, 6.85 lakh schools,
6.80 lakh Anganwadi
centres and 2.36 lakh GPs
and CHCs have tap water
supply for drinking water
and cooking Mid-Day
meals. As many as 6.18 lakh
schools have tap water in
toilets and urinals, while
7.52 [akh schools have tap
water hand washing facility.
This provision of tap water
supply not onlélconh'lbutes
to better health of children
but also prevents the spread
of water-borne diseases.

Toensure water
availability and treatment
of used water, in 91.9
thousand schoals, rain
water harvesting and in
1.05 lakh schools, grey
water management
sYstems have beenputin
B ace. This will not u_nlr,_ -

the water avail ability

but will also create
awareness among children
and inspire them to learn
water management in
their growing stage.
Acknowledging the need
of 'Fotable piped water' to
children, teachers, s%port
staff, Anganwadi workers
and the caregivers for
repeated hand washing
to prevent Covid-19
pandemic, the NJJMis
pushing for providing safe
gi:ged water supply to all

ools, ashramshalas and
Anganwadi centres at
the earliest.

On August 15,2019,
atthe time of Jaunch of
NJJM, out of 18.98 crore
rural households in the
country, only 3.23 crore
(17 per cent) had tap water
connections. Despite
Covid-1% pandemic and
lockdown constraints, the
NJJM provided 4.57 crore
tap water connections in
the last 23 months. As a
result, today, 7.80 crore
(41.14 per cent) households
have tap water supply.

consumers

® Fuel Surcharge Adjustment (FSA) of 37 paise per unit is waived.

@ Efficient working enabled discoms to achieve substantial
reduction in the average power purchase cost of about 46

aisa per unit during 2020-21 over the previous year,

® The FSA burden in respect of agriculture consumers is
already being borne by the state government

® The innovative and proactive steps taken by the HVPNL
have resulted in paring down of intra-state cumulative

transmission losses

govermment fo confer property 1ights
on the certain lessees of the properties
owned by the civic bodies in the state,
The mmovative and proactive
steps taken by the HVPNL has re-
sulted i the transnussion system
availability in the range of 99.3 per
cent anc infra-state cumulative trans-
nussion losses at 2.09 per cent up 1o
January 2021, one of the best among

the transmission ntilities in India.
During the corrent financial vear,
the transtiission systemn in the state has
been finther strengthened by adding
five new sub-stations, tluse 220 KV, one
132KV, one 66KV and angmentation
of 41 existing sub-stations. This result-
ed in an merease in capacity of 1,979
MWVA. Besides, 246 circnit kms mans-
mission lines have also been added.
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CRIME CONTROL 7

HARYANA POLICE EXTRADRDINAIRE

Scores a perfect 100 beating all other states in the country in implementing Crime and Criminal Tracking Network System

By AJAY BHARDWA)

t was an outstanding feat when

Haryana was bestowed on the

first position in the conntry for
executing the Crime and Crim-
inal Tracking Network System
(CCTNS) scheme in the state.

On the national scorecard. Harvana
was granted a perfect 100 for which
Chief Minister Manohar Lal comph-
mented the Harvana police along with
Home Minister Anil Vij and called
upon the police force o rededicate
themselves with more vigonr and
commmtment to serve the people.

The notable highlight of the
scheme, initiated on behalf of the
Union Home Ministry, has been
that a system would be put in place
to contain the crime with the help
of the technological infrastrucnme
so that a fool-proof system comes
i place o nail the criminals,

Under this system. the police in
the states had to upgrade the sys-
tems to the latest technology under
certain parameters. while doing so
the Haryana police secured the fizst
position in the country with 100
per cent marks while Gujarat has
secured the second position with
99.9 per cent marks and Himachal
Pradesh has secured the third posi-
tion with 99.6 per cent marks.

Additional Director-General
of Police, (Telecom and 1T) A.S.
Chawla said that this system has been
mitegrated with the Pragat Dash-
board which is reviewed at regular
itervals by the Prime Minister. He
said that nnder this systemy, Haryana
oot 100 per cent marks with regard
to the counection of police stations.
i Ilation of ¢ lete hards 1

e 1l
police stations, establishiment and

operation of disaster recovery. ca-
pacity building, technical establish-
ment, data bank services, etc.
Haryana had consistently main-
tained its position at the third posi-
tion in the CCTNS system for the
last five months and now this time

Effective
Policing

Make the Police
functioning citizen
friendly and more
transparent by
automating the
functioning of Police
Stations,

Improve delivery of
citizen-centric services
through effective
usage of ICT.

Provide the
Investigating Officers
of the Civil Police
with tools, technology
and information to
facilitate investigation
of crime and detection
of criminals.

Improve Police
functioning in various
other areas such as
Law and Order, Traffic
Management etc.
Facilitate Interaction
and sharing of
Infermation among
Palice Stations,
Districts, State/UT
headquarters and
other Police Agencies.

Haryana has been ranked first.

The system, in fact, aims at
creating a comprehensive and in-
tegrated system for enhancing the
effictency and effectiveness of
policing  through e-Governance
and the creation of the nationwide
networking infrastucture for the
evolution of an [T-enabled state-
of-the-art tracking system.

It is supposed to a long way in
strengthening the °I igation of
crime and detection of criinals.

The system provides for en-
hanced tolls for investigation in
crime incidents, besides inereasing
the ability to analyse the crime pat-
tern and the modus operandi, With
the centralised crime and criminal
infonmation repository. it provides
for advanced search capabilities.

For people. the system has accrued
s0 many benefits like they can have
nmiltiple channels to access services
from the police along with a sirpli-

Benefits to citizens

@ Multiple channels to access services from police.
@ Simplified process for registering petitions.
e Simplified process for accessing general services such as

requests for certificates, verifications, and permissions.
@ Simplified process and accurate means of tracking the
progress of the case during trials,

@ Simplified and accurate access to view/report unclaimed/
recovered vehicles and property. .
@ Simplified process and channel for grievance registration.

fied process of registering petitions.
One could also track the progress
of the case nvestigation along with a
simplified process of accessing gen-
eral services like requests for certifi-
cates, vertfications and perissions.
1t would also ensure a faster and
assured response from the police to
any emergency call for assistance.
The basic purpose of launching
the system was to make the police

Dial 112 to the rescue of

25,000 in firs
iy

sponse Centre (SE

Round-the-clock eme
[from the State Emerg

e

Emergency response centre (MERC) in Gurugram

t 500 hours

response support systemn (ERSS) has started functioning
) in Panchkula and Mirroring

functioning  citizen-friendly and
more fransparent by automating
the functioning of police stations.
It has also helped the police inves-
tigating officers as they are better
equipped with tools. technology
and mformation to investigate
the crime incidents and detect the
crinmnals. The delivery of citi-
zen-centric services is also expect-
ed to improve a great deal.

# Dial 112 project
integrates police,
ambulance and fire
Eemergency services
Itis anew and complex
system in terms of its
multi-dimensional
components
There are well equipped
601 police emergency
response vehicles across
the state.

Fhotograph By Vinay Malik

By RAJEEV RANJAN ROY

esult speaks londer than
words! The Dial 112 - a
well crafted state-of-the-art
initiative to reach out to the people
of Haryana in distress with help
and hope — i¢ showing all signs
to be a milestone on the road to
inclusive policing and good gov-
emance. A total of 2.17.754 calls
were received on Dial 112 in the
first 500 hours from July 13 8 am
onwards after this ambitious proj-
ect was launched by Chief Minis-
ter Mr Manohar Lal in the gracious
presence of Home Minister Mr Anil
Vij and Speaker. Haryana Vidhan
Sabhia, Mr Gian Chaud Gupta.
According to Mr Arshinder Singh
Chawla, Additional Director General
of Police, Telecom and IT, out of the
total calls, 31,717 calls were from
those who were genuinely in need of

help. As many as 25,826 emergency
vehicles were sent to the incident
locations to support the citizens in
distress. Remaining calls were ma-
jorly kind of enquiries. blank calls,
appreciation callz and missed calls,
satd Mr Chawla, also the nodal of-
ficer of Haryana 112 project. Armed
with nmltiple features. Dial 112 has
the capability to manage missed
calls and ensures that all the missed
calls are properly addressed by call-
g back the callers.

He said that out of the total ac-
tionable calls received at the uni-
fied emergency helpline number
in the first 500 hours, as many as
23,924 calls needed police assis-
tance, 2,836 calls were for ambn-
lance services, while 241 people re-
quested for fire services. Out of the
total dispatched calls. multi-service
dispatches have also happened in
which the system dispatched mnlr-
ple services on a single call.

Feedback calls are being
made to victims within
24 hours after availing
of the emergency
service.

The ADGP said that initially the
response time was on the higher
side than expected. A contimious
improvement has been observed on
the basis of lemmings and day-to-
day monitoring to bring down the
response time between 15-20 min-
utes. He congramlated Mr Udai
Singh Meena. SP/ERSS and other
team embers for then hard work
in bringing down the average re-
sponse time from approximately
34 munutes as on July 13, 2021 to
less than 20 minutes as on August 2,
2021, “We are committed to provid-
ing prowmpt and efficient emergency
services fo the residents across the
State and are faking all necessary
steps in this regard,” he added.
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* Olympianheroes
of Haryana

Wrestier Bajrang Punia
Qiympic Bronge Med#t

EDITORIAL TEAM

STAFF WRITER

o o Shagun Kapoor
: . LAYOUT & DESIGN
wrests the ball after dribbling el
PHOTO JOURNALIST
Vinay Malik

Hockey player Sumit Kumat - % il : 4 : DIGITAL & IT SUPPORT

exults on the field after a goal _— i 3 g Vikas Dangi
(Men's Hockey won Bronze) . & e =S o i —




